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Letter of Appeal 
Funding Year 2004-2005 
Universal Service Administrative Company 

I request that my status be reviewed in apL-,ing for funding from the Universal Service 
Administrative Company. My status is denied in full for funding year 2004-2005. I have followed 
the appeal guidelines and feel that 1 have just cause in asking for a review. 

I am sending attachments from my appeal process to the Schools and Libraries Division (SLD) of the 
Universal Service Administrative Company (USAC) for funding year 2004-2005. 

My problem began with the 470 application - I filed online and there was an error before the 
application was completed, so I re-entered the form information and attached an explanation dated 
12/05/03, with the signature page. The letter explains two online applications with only one being 
confirmed with a signature. I also completed my Form 471 application using the completed 
application number. 

I do not know what I could have done to make my case clearer. I believe my attachments will 
confirm my dedication. Our library has cooperated with this program since its conception and rely 
on the funding to provide telecommunication access. Our community relies on the internet service 
we provide free of charge. 

I thank you for your consideration of my appeal. Please contact me if I can provide further service 
or information. 

q g ; m k  b& ~ 

Hope Schawang, Library Director 
Lydia Bmun Woods Memorial Library 
120 E 18 Street 
Falls City, Nebraska 68355 
(402) 245-2913 



Universal Service Administrative Company 
Schools & Libraries Division 

Administrator's Decision on Appeal 
Funding Year 2004-2005 

January 14,2005 

Hope Schawang 
Lydia Bruun Woods Memorial Library 
120 East 18Ih Street 
Falls City, NE 68355-2116 

Re: Applicant Name: Lydia Bruun Woods Memorial Library 
Billed Entity Number: 138374 
Form 471 Application Number: 403265 
Funding Request Number(s): 1103865, 1103894 
Your Correspondence Dated: August 5,2004 

After thorough review and investigation of a11 relevant facts, the Schools and Libraries Division 
(SLD) of the Universal Service Administrative Company (USAC) has made its decision in 
regard to your appeal of SLD's Funding Year 2004 Funding Commitment Decision Letter for the 
Application Number indicated above. This letter explains the basis of SLD's decision. The date 
of this letter begins the 60-day time period for appealing this decision to the Federal 
Communications Commission (FCC). If your Letter of Appeal included more than one 
Application Number, please note that you will receive a separate letter for each application. 

Funding Request Number: 1103865,1103894 
Decision on Appeal: 
Explanation: 

Denied in full 

On appeal, you seek the reversal of SLD's decision to deny the above listed funding 
requests on the basis that the FRNs reference a Form 470, which has not been certified. 
You state that this was a processing error on SLD's part. In support of your appeal, you 
enclose previously submitted forms. 

Upon review of the appeal letter, the relevant facts and documentation, it was determined 
that during the initial review, you were contacted and made aware that Form 470 
application number 192130000477871 referenced as the establishing Form 470 for these 
services on Block 5 of the Form 471 was not certified. In your fax dated April 15,2004, 
you state that you have return receipt on the filing of the previous mentioned Form 470. 
On appeal, you have provided a copy of a U.S. Postal Service Certified Mail Receipt 
7002086000383290655, postmark date December 6,2004, and US. Postal Service 
Certified Mail Receipt 70020860000383286610, postmark date January 22,2004 as proof 

Box I28 - Corresp6ndence Unit, SO South Jefferson Road, Whippany, New Jersey 0795 i 
Visit us online at. wwwsl.uni"ersalservice.org~ 

. 



of the date of mailing of the Form 470's certification. Upon review of SLD's records, the 
envelopes that you mailed in your Form 471's certification and Form 470 application 
number 71697000047791 1's certification page matched these Article Numbers, but did 
not include the certification for the Form 470 that is being appealed. In the FCC 
Decision regarding Waikiki Elementary School. (DA-96-45,97-21), the FCC held that 
Waikiki was unable to prove that the certification in question was mailed with other 
processed certifications as the applicant had claimed. Therefore, the SLD must rely on the 
documentation we have on file. 

The FCC requires all parts of an application to be postmarked by the final date of the 
filing window for the relevant hnding year for the application to be treated as having 
been filed within the filing window. See Request for Review by Alpine Coung Unified 
School District, @. d., Federal-State Joint Board on Universal Service, Changes to the 
Board of Directors of the hiational Exchange Carrier Association, Inc., CC Docket hlos. 
96-45 and 97-21, Order, DA 02-75 7 5 (rel. Jan. 14, 2002). This includes the Form 470 
Certification, the Form 471 application, and the Form 471 Certification. If the Form 470 
Certification is not postmarked by the final date of the filing window, that Form 470 
cannot be used to establish the competitive bidding process for any funding requests that 
cite that Form 470. 

SLD denied your funding request(s) because it determined that your Form 470 
Certification was not postmarked on or before the close of the filing window on February 
4,2004. You have failed to demonstrate that the Form 470 Certification was postmarked 
on or before February 4,2004. Since you cannot show that the Form 470 Certification 
was postmarked on or before February 4,2004, your appeal is denied. 

If your appeal has been approved, but funding has been reduced or denied, you may appeal these 
decisions to either the SLD or the Federal Communications Commission (FCC). For appeals 
that have been denied in full, partially approved, dismissed, or cancelled, you may file an appeal 
with the FCC. You should refer to CC Docket No. 02-6 on the first page of your appeal to the 
FCC. Your appeal must be received or postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you are 
submitting your appeal via United States Postal Service, send to: FCC, Office of the Secretary, 
445 12th Street SW, Washington, DC 20554. Further information and options for filinz an 
appeal directly with the FCC can be found in the "Appeals Procedure" posted in the Reference 
Area of the SLD web site or by contacting the Client Service Bureau. We strongly recommend 
that you use the e!ectronic filing options. 

We thank you for your continued support, patience, and cooperation during the appeal process. 

Schools and Libraries Division 
Universal Service Administrative Company 

Box 125 ~ Correspondence Unit, 80 South Jeflerson Road, Whippany, New Jersey 07981 
Vivt  us online at w w d  universalsewice org 



MAR 1 7  2005 

Form470Review 

. 

FCC F m  

470 

CerMication Received Date: 

Schools and Libraries Univer h L R O O M  r= 
Description of Services Requested 

and Certification Form 

Esl*natsdAveapeBvde,"SpBRespmw 4.0harn 

This fonn is designed to help you desaibe the eligible teleaxnmunications-dated services you seek so 
that this data can be pcsted on the Fund Administrator website and interested m i c e  providers can 
identify you as a potential customer and cwnpete to serve you. 

- r u d ~ b . ( m b . p h ~ ~ k q p l c l ( f m .  crobecanpleted by nnrmawin nepoliabswm pwiderr.) 

I Block 1: Amlicant A d d m  and IdenUficrtion8 I 

lFom 470 Application Number: 716970000477911 

bDficant's Form Identifier: 
plication Status: INCOMPLETE 

IPosting Date: I 
Allowable Contract Dalw 

School D i d  (LEA;public or non-public[e.g., diocesan] local dstrid representing multiple 

Library (including library system, library branch. or library consortium applying as a library) 

. Contact Person's Hope Schawang 
f i / i n e r n r y ~ m o f t h e ~ P m o n ! s i n f o m m t m  ' bekwthatisdMerwrtfromltem4,abore. 
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- * 

7 This Form 470 describes (check all that apply): 

a. 
the applicant has no signed, written contract. A new Form 470 must be filed'for tariffed seMces for 
each funding year. 

b. Month-tc-month services for which the applicant has no signed, written contract. A new 
Form 470 must be filed for these services for each funding year. 

c. Services for which a new written contract is sought for the funding year in Item 2. 

d. r A multiiyear contract signed on or before 7/10/97 but for which no Form 470 has been filed 

Tariffed services -telecommunications services, purchased at regulated prices, for which 

- .  
posting of a Fonn 470 in a previous program year OR a contract signed on/before 7/10197 
and reported on a Form 470 in a previous year as an existing contract do NOT require filing 
- of a Form 470. 

a previous program year. 
MOTE: Services thet are covered bv a sianed. written contract executed oursuant to 

h a t  kinds of service are you seeking: Telecommunications Services. Internet Access. or i 
ategorles (8.3, andlor 10 below), and answer 

k @ NO 1 do nnt have an RFP for t h e  servirss I 
llf vou answettxl NO. vou must list below the Telecommunications Services vou seek. Soecifi I 

ch service or funtiion (e.g., local voice service) and quantity and/or capaLty(e.g., 2Oexisiing 
es plus 10 new ones). See the Eligible Sewices List at www sl.universalservice org for examples 
eligible Telecommunications Services. Remember that only eligible telecommunications 

des a n  provide these services under the universal service support mechanism. Add 

//www.sl.universalservice.org/fonn470/~eviav~~ - Biocks1-2.asp 12/5/03 



I O  r Internal Connections 
Do you have a Requesi for hopara I (RFP) thatspecitks the services you are seeking 7 

a YES, I have an RFP. It is available on the Web at or via (check one): 

I r the Contact Person in Item 6 or r the contact l i e d  in'ltem 11. ' l 
each service or function (e.g., local area network) and quantity and/or capa&y(e.g., conneding 
10 rooms and 300 computers at SBkbps or better). See the EtigiMe Services List at 
www.sI.unive~alsen/ice.org for examples of eligible Internal Connections services. Add addiional 
ines if needed. 

NO , I  do not have an RFP for these services. 
you a m d  NO. you must list below the lntemal Connections Services you seek. Specify I 

12. r Check here if there are any restrictions imposed by state or low1 laws or regulations on 
?ow or when providers may contad you or on Other bidding procedures. Please desuibe below any 
such restrictions or procedures, and/or provide Web address where they are posted and a contact 
lame and telephone number for service pmviders without Internet access. 
13. If you intend to enter into a multi-year contract based on this posting or a contract 

14. r Basic telephone service d y :  If yonr application IS for basc local and long &stance telephone 
%ME (wrelme or wxe1es.s) only, chedr t h ~ ~  box and slap to Item 16 

~~~ 

? 1 (Optional) Please name the person on your staff or project who w n  provide addiiional technical 
details or answer specific questions from service provtders about the services you are seeking. This 

not be the contact person listed in Item 8 nor the signer of this form. 
h O b '  

eiepnone number 

- 
-mail Address 

lor ex.isting sewices, summarize below (including the likeiy t i i m e s ) .  

I Block 3: Technology Assessment 1 



TGEiiTlUmew Page 4 of7 

I 
I Entity Number II Entity 

138374 11 LYDIA BRUUN WOODS MEM LIBRARY I 

f. Additional details: Use this space to provide additional details to help providas to identify the swim 
you desiie. 

1 BIoek 4 Recipients of Service 1 
,. Eligible Entitie That Will Receive ServieeS: 

Check the ONE choice (a,b or c) that best describes this application and the 
eligible entities that will receive the services described in this application You 
will then list in Item 17 the entitylentities that will pay the bills for these 
services 

2 @Individual %hod or single-site library. 

b. Statewide application for (enter 2-letter state code) representing (check all thal 
nPPW 
r AU public schoold&stncts tn the state 
r MI non-pubkc s c h k  in the state 
r All libraries tn the state: 

~ f y ~ n r  statewide apphcation indudes INELIGIBLE entihes, check here. r If checked, 
complete Item 18 

c School district, library system, or consortium appliertioa to serve rnoltiple eligible 
mtities: 

Number of eligible entities 

FortheseeligibIe~pIeaseprovia!ethe fouoWing 

Preiiues associated rith ea& area code 
(first 3 digits of phone number) I separate with commas, leave no spaces 

ArenCodes 
fist each unique area d e )  

I If your appiicatton includes INESIGIBLE entitie check here. r If checked, I comnlete Item 18. 

17. Billed Entities 
the entily/entities that wiU be paying the bills directly to the provider for the &ax requesled in this 
iidm T h e  are ]mown as Billed Entities. At least one line of this item must be completed. Attach 

ble Participating Entities 

f so, list those entities here (attach pages if needed): 
your applicatim also seek bids on servicss to entities that are nDt eligible for the Universal Senice 

http:l/www.sl.unive~ce.org/~nn47OiReviewAll~Blocksl-2.asp ' 1U5103 

I_-- . I.. - - __.__-. 



Ineligible Participating 

9. The applicant inelodex(cbcelr one or both) 
a. r scbools nuder the statutory definitions of el- and SecOnQry schools fond in the No 
ChildLcftFkhindActof2001,2OU.S.C. Secs. 7801(18)and(38), thatdonotoperateasfor- 
prost busmesses, and do not have endowmeots exceeding S50 million; and/or 
b. I? libraries or h i  consortia eligible for assistance from a State library administrative 
agency under the Library SeMa and Technology Act of 19% tbat do not opgatc as for-pmfit 
businesses and whosebodgets are completely separate fromany school (inclnding, but not limited 
to elemenmy and secondary schools, OoUeges and universities). 

0. 
pplication are covered by: 

of the hdividd sebods, libraries, and library conwrtia receiving services mder this 

individual ttchnology plans for using the seMces requested in the application, and/or a. 
b. r him-level technology plans for using the senices teques~ed in the applidm or 
c r nn technology plan needed; application reqnests tmic locat and/or long distamz telep~ne 
senice only. 

I. statui of tshndogy pima (if represeating multipk entitiea wia &~II tee- plan status, 
heck botb aaad b): 

a. k technologv plan(s) m v e  besn approved by a state or other authorized body. 
b. i~ technoIogy plan@) will be approved by a srate or Mher authorized body. 
c r no technology plan &, ~ I i C a t i O U  q u e a  basic locat and long dislanm telephone 
senice only. . 

22. F I certify that the s e M a  the applicant plrcbases at disoonnts provided by 47 U.S.C. Sec. 
254 will be used solely for educational purposes and will not be sold, mold, or Werred in 
c o n s i w o n  for monqi or any other thing of value. 

23.p I r a o g n i z e t h a t s n p p o f l ~ t h i s s u p p o r t ~  ' is conditional upon the school(s) 
or liirary(ifff I represent senuing access to a l l  ofthe resources, inclnding O~JIIPWXS, traioing, 
software, mademme, andelemid connectiolls necessary to use the senices phased 
efkctively. 

24. 
that I have examinedthis request, and to tbebest of my knowledge, infomation, and belief, aIl 
statementsoffactcbmainedhereinaretrue. 

I catifythat I am authorized to submit this request onbehalfof the abave-named entities, 

25. signature of authorized pem: r 

P d i S  

26. Date (nun/-): 

' http:Nwww.sl .univ~ce,o~form47O/Review~~Bloc~l-2.asp 12/5/03 ' 



27. printed name of authorized person: Hope Schawang 

28. Title or position of authorized persou: Library Director 

29e Address of authorized p e m  120 E I8 ST 
Cily: Falls City State: NE Zip: 68355-2116 

29h. Telephone number of authorized pason: (402) 245 - 2913 

29c Fax number of authorized person: (402) 2453031 

29d E-mail address number of authorkd person: hsehawan@hotmail.com 

Persoas wiltrully making falsc statements on this form can be punished by fine or forfeitnre, under the 
ConunnnicatiOas Act, 47 U.S.C. S e a  502, Soya), or finr or imprisoament under Titk 18 of the United 

states code, 18 U.S.C. soc. 1001. 

Service probider involvement with preparation or certification of a Form 470 can taint the competitive 
bidding process and result in the denial of funding requests. For more information, refer to the 

"Senice Prmider Role in Assisting Customers" at 
wn-w.sl .uni~ersalseniee.orpLveodor/m~u~chapte~.d~ or call the Client Scrvice Bureau at 1488- 

12/5/03 

mailto:hsehawan@hotmail.com


~ 

Please submit this fwm to: 
SLDFOrm470 
P.O. Box 7026 

Lawreace, Kansas 66044-7026 
1-888203-8100 

For express delivery services or U.S. Postal Service, Return Receipt Requffted, mail this form to: 
SLD-Form 470 
do Ms. Smith 

3833 Greenway Drive 
Lawrence, Kansas 66046 

1-88&203-8100 

FCC F m 4 i  
May 2M 

Close Print Preview f 



LYDIA BRUUN WOODS MEMORIAL LIBRARY 
120 East 1 8m Street 

Falls City, Nebraska 68355 
Telephone 402 245-2913 Fax 402 2453031 



Entity Number: 133374 
Contact Person: Hope Schawang 

Applicant‘s Form Identifier: 
Phone Number: 402-245-2913 

FCC F a m  

470 

-= 
Schools and Libraries Universal Service 

Program Description of Services Requested 
and Certification Form 

’n 
Form 470 Application N 

19. The applicant indudes:(chedc one or both) 
a. r schoo~s under the statutory definitions of elementary and secondary schools found in the NO 

Child Left Behind Act of 2001,20 U S C  Secs. 7801(18) and (38). that do not operate as for-profit 
businesses, and do not have endowments exceeding $50 million; and/or 
b. P libraries or library wnsottia eligible for assistance from a State library administrative agency 
under the Library Services and Technology A d  of 19% that do not operate as for-profit businesses and 
whose budgets are completely separate from any school (including. but not limited to) elementary and 
secondary schools. colleges and universities. 

20. All of h individual schods, libraries, and library consortia 
receiving services under this application are covered by: 
a. F individual technology plans for using the services requested in the application; andlor 
b. r higher-level technology plans for using the services requested in the application; or 
e. r no technology plan needed; application requests basic local and/or long distance telephone 
service only. 

21. Status of technology plans (if representing multiple entities with mixed status, check both a and b): 
a. F Technology plan@) hadhave been approved by a state or other authorized m y .  
b. r Technology plan@) will be approved by a state mother authorized body. 
c. r The application requests basic local and/or long distance telephone service only; no technology 
plan needed. 

2 2  F I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sac. 254 
will be used solely for educational purposes and Will not be sold, resold, or transferred in consideration 
for money or any other thing of value. 

r: 71 697000047791 I 



23. R 1 recognize that support under this support mechanism is conditional upon the school(s) or 
library(ies) I represent securing access to all of the resources, including computers, training, soflware, 
maintenance, and eledrical connections necessary to use the services purchased effediely. 

24 R I certify that I am authorized to submit this request on behalf of the above-named entities, that I 
have examined this request, and to the best of my knowledge, information, and belief. all statements of 
fact contained herein are true. 

. i  

5. signature of authorized  person-+&^., 0 ,  ac C\C. ?,\(; k6. Date @,/~5 [e 
. Printed name of authorized persbn hope Schawang ( 

120 E 18 ST 
Falk C i ,  NE 68355-2116 

29b. Telephone Number of authorized person (402) 245-2913 
. Fax Number of authorized person (402) 245-3031 
. E-mail address of authorized person hrrchawang@hotmail.com 

- 

. Title or position of authorized person Library Director 
a. Street Address of authorized Derson I 

Form 470 Application Numbec 716970000477911 
LYDIA BRUUN WOODS MEM LIBRARY 

I20 E 18TH ST 
FALLSCITY, NE 683S2116 

, 

ersons willfully making false statements on this form can be punished by fine or forfeiture, 
nder the Communications Act, 47 U.S.C.Secs. 502,503(b), or fine or imprisonment under Title 
of the United SWeS Code, 18 U.S.C.Sec. 1001. 

Service provider involvement with preparation or certification of a Form 470 
can taint the competitive bidding process and result in the denial of funding requests. 
For more information, refer to the "Sewice Provider Role in Assisting Customers" at 

www.sl.universalservice.orglvendor/manuallchapte~.doc 
or call the Client Service Bureau at 1-888-203-8100. 

mailto:hrrchawang@hotmail.com


FCC Form 470 
May 2003 

http://w.sl.universalseMce.org/Fonn47OlJ3lock5c.asp 12/5/03 

http://w.sl.universalseMce.org/Fonn47OlJ3lock5c.asp


Print ywr name and address on the reverse 
so that we can return thecard to yw. 



USAC Universal Service Administrative Cornpan)- 
Schools & Libraries Division 

1 

FORH 470-Receipt Notification Letter 
(Funding Year 2004: 07/01/2004--06/30/2005) 

December 08, 2003 

Hope Schawang 
LYDIA BRUUN WOODS MEM LIBRARY 
120 E 18TH ST 
FALLS CITY, NE 68355-2116 
Re: Applicant's Form Identifier: 1226044 

Form 470 Application Number: 192130000477871 

Date Form 470 Posted: 12/05/2003 
Allowable Vendor Selection/Contract Date: 01/02/2004 

Entity Number: 138374 - 
Dear Hope Schawang: , 
This letter is to notify you that the Schools and Libraries Division (SLD) ha? received 
your FCC Form 470, "Description of Services Requested and Certification Form, although 
we have NOT yet received your Block 5 signed certification page, either onllne or on 
paper. Please read 
this letter carefully and retain it for your records and future reference. 

The Form 470 Application Number listed above has been assigned by the SLD ani will be used 
to track your Form 470. This n;mber must be provided on each FCC Form 471, Services 
Ordered and Certification Form, Block 5 Funding Request that cites this Form 470. 
Any applicant who relies on this Form 470 will need to know this Form 470 Application 
Number. 
in this application to assist them in their preparation of the Form 471. 

The purpose of the Form 470 is to open a com etitive bidding process for the services 
desired. 
process and selecting the most cost-effectzve provider of the desired services. 
Form 470 must be completed by the entity that will negotiate with potential service 
providers. A service provider who will participate in the competitive bidding process 
as a bidder cannot complete it. 
in the preparation or certification of your Form 470, this involvement could taint the 
competitive bidding process and result in the denial of your funding requests. 

If you believe that a service provider was impraperly involved in the submission of 
this Form 470, you should cancel thls Form 470 and submit a new one if you wlsh. 
cancel a Form 470, contact the Client Service Bureau by e-mail at 
question@universalservice.org, by fax at 1-888-276-8736 or by phone at 1-888-203-8100 
and follow the instructions they provide. 

FCC rules require that requests for tariffed or month-to-month services and requests 
for new contractual services be posted on the SLD web site for a period of a t  least 28 
day% before selecting a vendor in order to provide for a competitive bidding process. 

This letter provides important information about program rules. 

You may wish to share this number with those schools and/or libraries featured 

The Form 470 applicant is responsr E le for ensuring an open, fair competitive 
The 

Please be aware that if a service provider was involved 

To 

Bdx 125-  Corrnpondence Unit, 80 South Jefferson Road, Whippanf. \ew Jersey, 07981 
Visit us online at: www.sl.universalservice.orz 

mailto:question@universalservice.org


Sta te  o r  l o c a l  laws may requi re  a longer procurement cyc le .  This 28-day wai t inu per iod 
must occur before you ma 
qprv i  rp Drovider 

e s t ab l i sh  a l ega l ly  binding agreement between yourse l f  and your 
Exceofl f o r  se rv ices  t o  be del ivered under t a r i f f  o r  month-to-month - - - . - -. ~. ~~~ 

arrangements, you must have a l e  a l l y  bindin 
a cont rac t  f o r  se rv ices ,  o r  through another process a s  allowed by your s a t e  law t z a t  
l ega l ly  binds you t o  given serv ices  from the se lec ted  se rv ice ,p rov ide r .  
service provider on your Form 471 does NOT c r ea t e  a l e g a l l y  binding agreement. 
must be ab le  to demonstrate t h a t  you have a l ega l ly  blnding agreement i n  p l ace  a t  t h e  
time t h a t  you submitted your Form 471. 
Form 470 f o r  the  f i r s t  time f o r  se rv ices  del ivered under a multi-year c o n t r a c t  slgned 
on or before July 10  1997, the  SLD cannot process your Form 471 u n t i l  t h e  28-day 
waiting period has elapsed. 

agreement with your s e r v i c e  provider  

L i s t i n g  a 
r before you s ign and.submit your z orm 471. T z i s  requirement can be met b 

You 
In addi t ion ,  i f  you a re . seekmq suppor t  on your 

You must r e t a i n  copies of bidding spec i f i ca t ions  and/or requests  f o r  proposa ls  (RFPs) 
a l l  b ids  received (both winnin? and l o s i n  ) and a l l  cont rac ts  w i t h  your s e r v i c e  rovider  
t h e  s e l e c t i o n  of t h e  winnina b id f s ) .  
You must a l s o  maintain documen a t ion  of t z e process and an r e l a t e d  ana lyses  l ea s ing  t o  

You must be ab le  t o  zemonstrate t h a t  t he  bid YOU -... _._..__ ~~~ .- ~~~~ . ~~~~~~~~ 

chose i s  the  most cost-effe&ive:  with p r i ce  being the  primary f a c t o r .  

You must  follow a l l  s t a t e  and l o c a l .  rocurement laws t h a t  apply t o  you. 

Your Form 470 or,RFP MUST def ine  the  spec i f i c  se rv ices  o r  funct ions (and quan t i ty  and/or 
capaci ty)  f o r  which funding w: 
including p r i ces  f o r  products and sm 
ru l e s  v io l a t e s  the  requirement t o  cI 

- 
You must a l s o  

be ab le  t o  demonstrate compliance w i  f h these laws. 

RFPs or other  s o l i c i t a t i o n  methods must  be t a i l o r e d  s p e c i f i c a l l y  t o  your needs and 
circumstances, and based d i r e c t 1  on your technology plan.  
successful ly  b another applicanx, f o r  example, does , n o t  comply with 
competitive bixding requirements. 
s t ruc tured  t o  favor  one serv ice  provider undermine the  competi?ive process .  
The "Allowable Vendor Select ionjContract  Date" featured above is t h e  e a r l i e s t  d a t e  that 
cont rac ts ,  o r  o ther  l e g a l l y  binding agreements, can be executed f o r  a l l  services. 

Use of a Teneric  RFP,used 
he Commission's 

RFPs' and competitive biddin processes  t h a t  a r e  * 

Under FCC r u l e s  t o  become e f f e c t i v e  with Funding Year 2004, your se rv i ce  provider  must  
o f f e r  you the  option of requesting discounts on b i l l s ,  o r  of paying t h e  b i l l s  i n  f u l l  
and then receiving reimbursement. We recommend t h a t  you include e... p r e f e r r e d  method 
f o r  receiving discounts  when considering bids  and discuss  t h a t  w i  h your s e r v l c e  provider 
I n  the  "Second Report and,Order and Further Notice,of Proposed,Rulemaking" (FCC 03-10 
the FCC announced sus  ension and debarment r e  u la t ions  per ta in ing  t o  t h e  schools  and 
l i b r a r i e s  support mecEanism. The Report and &der .  explains ,  among o the r  t h i n  s , , the  
circumstances under which appl icants ,  se rv lce  providers and o ther  program y r a i c l p a n t  
can be suspended and/or debarred from rece iv ing ,suppor t ,  rder i s  
ava i lab le  on the  SLD web s i t e .  As the  FCC provides addi t iona l  inPomat ion  regarding 
sus ension and debarment, we w i l l  provide updated information on t h e  SLD.web s i t e .  
A s  fhese determinations a r e  made a l i s t  of suspended and debarred ind iv ldua l s  and/or 
organizations w i l l  be posted to the  SLD web s i t e .  

, T h i s  Re o r t  and 

11, 

S 

Com l e t e  informatkon abou t , t he  f l l i n  
inceuding the  f i l i n g  deadl ine,  w i l l  %e posted t o  the  SLD we% s i t e  when i t  becomes 
ava i l ab le .  

window f o r  the  Fundin Year 2004 Form 471, 

I t  i s  important t o  remember t h a t  not  a l l  requested serv ices  w i l l  n e c e s s a r i l  
f o r  d i scounts ,  
of fundrng e l l g i b i l l t y  before  funds a r e  commltted. 
r u l e s ,  including e l i g i b i l i t y  of d i scoun t , r ec ip i en t s  and the  e l i g i b i l l t  
which discounts a r e  requested.  
funding dec is ions .  
fundin 
i n  conTracts f o r  any o r  a l l  of t h e  requeste3 serv ices .  

b e  ap roved 
Your Form 471 w i l l  be subjec t  t o  review by t h e  SLD f o r  a dexerminafion 

In addi t ion,  a v a i l a b i l i t y  of funds w i d  be a f a c t o r  in 
Th i s  review w i l l . c o n s i d e r  a l l  program 

of s e r v i c e s  f o r  

o r  a l e v e l  of funding below your r e  u e s t , , a n d  include appropr ia te  cont ingencies  
Therefore, you should consider t h e , p o s s i b i l i t y  o f , a  den ia1 ,o f  

Thank you f o r  your i n t e r e s t  i n  the  Schools and Llbrar ies  program. 
quest ions,  please contact  the  SLD Clien t  Service Bureau. 

Schools and Librar ies  Division 
Universal Service Administrative Company 

If YOU have any 
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r 
Universal Service Administrative Company 

Schools & 1 ibraneq Division 

FORM 470-Receipt Not i f ica t ion  Le t t e r  
(Funding Year 2004: 07/01/2004--06/30/2005) 

December 08, 2003 

Hope Schawang 
L Y D I A  BRUUN WOODS MEM LIBRARY 
120 E 18TH ST 
FALLS CITY, NE 68355-2116 

Re: Applicant 's  Form I d e n t i f i e r :  
Form 470 Application Number: 716970000477911 
Ent i ty  Number: 138374 
Date Form 470 Posted: 12/05/2003 
Allowable Vendor Selection/Contract Date: 01/02/2004 

Dear Hope Schawang: 

Th i s  l e t t e r  is t o  no t i fy  you t h a t  t h e  Schools and Librar ies  Division (SLD) ha: received 
your FCC Form 470, "Description of Services Requested and Cer t i f i ca t ion  Form, although 
we have NOT y e t  received your Block 5 signed c e r t i f i c a t i o n  page, e i t h e r  on l ine  o r  on 
paper.  This l e t t e r  provides important information about program r u l e s .  P lease  read 
t h i s  l e t t e r  carefu l ly  and r e t a i n  it f o r  your records and f u t u r e  re ference .  

The Form 470 Application Number l l s t e d  above has been assigned by t h e  SLD anfi w i l l  be used 
t o  t r a c k  your Form 470. 
Ordered and Cer t i f i ca t ion  Form." Block 5 Fundinq Request t h a t  c i t e s  t h l s  Form 470. 

This number must be provided on each FCC Form 471, Services 

Anv aonl icant  who r e l i e s  on t h i s  Form 470 w i l l  n e e d t o  know t h i s  Form 470 Avvlication 
1 ~~ 

Number. 
i n  t h i s  appl ica t ion  t o  a s s i s t  them i n  t h e i r  preparat ion of t h e  Form 471. 

You may w i s h ~ t o  share t h i s  number with those schools and/or l i b r a r i ' e s  fea tured  

The purpose of t h e  Form 470 is t o  open a competitive bidding process f o r  t h e  serv ices  
des i red .  The Form 470 appl icant  i s  responsible  f o r  ensuring an open, f a i r  competit ive 
process and s e l e c t i n g  t h e  most cos t -e f fec t ive  provider of t h e  desired s e r v i c e s .  
Form 470 must be completed by t h e  e n t i t y  t h a t  w i l l  negot ia te  with p o t e n t i a l  s e r v i c e  
providers .  A serv ice  provider who w i l l  p a r t i c i p a t e  i n , t h e  competitive bidding process 
as a bidder cannot complete i t .  Please be aware t h a t  i f  a se rv ice  provider  was involved 
i n  t h e  preparat ion or c e r t i f i c a t i o n  of your Form 470, t h i s  involvement could t a i n t  ~e 
competitive bidding process and r e s u l t  i n  t h e  den ia l  of your funding reques ts .  

The 

If you bel ieve t h a t  a se rv ice  provider was improperly involved i n  the submission of 
t h i s  Form 470, you should cancel t h i s  Form 470 and submit a new one i f  you wish.  To 
cancel a F o r i 4 i 0 ,  contact t h e  Cl ien t  Service Bureau by e-mail a t  
question@universalservice.org, by f a x  a t  1-888-276-8736 o r  by phone a t  1-888-203-8100 
and follow t h e  i n s t r u c t i o n s  they provide.  

FCC r u l e s  requi re  t h a t  requests  f o r  t a r i f f e d  o r  month-to-month services  and reques ts  
f o r  new contractual  se rv ices  be posted on t h e  SLD web s i t e  for a period of  a t  l e a s t  28 
days before  s e l e c t i n g  a vendor i n  order  t o  provide f o r  a competitive bidding process.  

kox 125- Correspondence Unit, 80 South Jefferson Road, Whippaby, \ew Jersey. 07981 
Visit us online ar: wwu,.sl.universalsnvice.or~, 

mailto:question@universalservice.org


Sta te  o r  l o c a l  laws may requi re  a longer procurement cycle .  
must  occur before you ma 
serv ice  provider.  Exce e f o r  se rv ices  t o  be del ivered under t a r i f f  or,month-to-month 
arrangements, you must  Rave a l e  a l l y  bindin 

a cont rac t  f o r  se rv ices ,  o r  through another process as  allowed by your s a t e  law t a t  
l e g a l l y  b inds  you t o  given serv ices  from t h e  se lec ted  serv ice  provider .  
service provider on your Form 471 does NOT c r e a t e  a lega l ly  binding agreement. 
must be able  t o  demonstrate t h a t  you have a l e g a l l y  binding agreement i n  p lace  a t  t h e  
t ime  t h a t  you submitted your Form 471. 
Form 470 f o r  t h e  f i r s t  time f o r  se rv ices  del ivered under a mult i -year  con t r ac t  signed 
on o r  before Julv 1 0 .  1 9 9 7 ,  t h e  SLD cannot Drocess your Form 471 u n t i l  t he  28-day 

This  26-day wai t in  period 
e s t ab l i sh  a lega l ly  binding agreement between yoursel? and your 

agreement with your s e r v i c e  provider  

L i s t ing  a 
e executin 2 before you sign and,submit your Y orm 47:. T z i s  requirement can be met b 

You 
I n  addition,'if you a r e s e e k i n g  support  on your 

~ 

waiting period h i s  elapsed: 
You must  r e t a i n  copies o f ,b idd ing  spec i f ica t ions  and/or requests  f o r  proposals  (RFPs) 
a l l  bids  received (both winnin 
t h e  se lec t ion  of t h e  winning b i d ( s ) :  
chose i s  t h e  most c o s t - e f f e c t i v e ,  with pr ice  being t h e  primary f a c t o r .  

and l o s i n  ) and a l l  contracts  with your s e r v i c e  rovi6er .  
You must a l s o  maintain documen?ation of t ii e process and an r e l a t e d  analyses  l ea s ing  t o  

You,must be able  t o  Semonstrate t h a t  t h e  bid you 

You must follow a l l  s t a t e  and l o c a l  rocurement laws t h a t  apply t o  you. You must a l s o  
be ab le  t o  demonstrate compliance w i  f h these laws. 

__r _.-. I ,  -~~ ~ 

incliiding pr ices  f o r  p r o d u k s  and services  t o  be provided. 

--so t h a t  you cannot seek discounts  f o r  services  1 n . a  category of 
471 i f  those services  i n  those categories  were not  indicate' -- - 

Fa i lu re  t o  _ _ _  . -o la tes  t h e  requirement t o  choose the ,mos t , cos t - e f f ec t ive  

RFPs o r  other s o l i c i t a t i o n  methods must be t a i l o r e d  s p e c i f i c a l l y  t o  your needs and 
circumstances, and based d i r e c t 1  on your technology plan.  Use of a ene r i c  RFP,used 
successful ly  b another appl icanr ,  f o r  example, does , n o t  comply with ?he Commission's 
competitive bixding requirements. 
s t ruc tured  t o  favor one serv ice  provider undermine the competi?ive process .  

RFPs and competitive biddin processes  t h a t  a r e  1 

The "Allowable Vendor Select ionjContract  Date'' featured above i s  t h e  e a r l i e s t  d a t e  t h a t  
c o n t r a c t s ,  or o ther  l e g a l l y  binding agreements, can be executed f o r  a l l  s e r v i c e s .  

Under FCC r u l e s  t o  become e f f e c t i v e  with Funding Year 2004, y o u r , s e r v i c e  provider  must 
o f f e r  you t h e , o p t i o n  of request ing discounts on b i l l s ,  o r , o f  paying t h e  b i l l s  i n  f u l l  
and then receiving reimbursement.. We,recommend t h a t  you inc lude .  our  p re fe r r ed  method f o r  receiving discounts when considering bids and discuss  t h a t  w i  r h your se rv i ce  provider .  

In  t h e  "Second Report and,Order and Further Notice,of  Proposed,Rulemaking" (FCC 03-101), 
t h e  FCC announced sus  ension and debarment r e  u l a t i o n s  per ta in ing  t o  the schools  and 
l i b r a r i e s  support mecEanism. The Report and %der ,  explains,  among o t h e r  t h i n  s ,  . t h e  
circumstances under which appl icants ,  se rv ice  providers and o ther  program ar?ic+pants  
ava i lab le  on the SLD web s i t e .  
sus ension and debarment, we w i l l  provide updated information on t h e  SLD,web s i t e .  
As !he.ge determinations a r e  made, a l i s t  of suspended and debarred ind iv idua l s  and/or 

can be suspended and/or debarred from receiving,support ,  , T h i s  Re o r t  and E rder i s  
As the,FCC provides addi t iona l  i n  ? ormation regarding 

_._ _. ~~~~ ~~ ~~~ 

organizations w i l l  be posted t o  t h e  SLD web s i t e  
Corn l e t e  information abou t , t he  f l l i n  
incyudina t h e  f i l i n q  deadl ine,  w i l l  %e posted t o  t h e  SLD we% s i t e  when it becomes 

window f o r  t h e  Fundin Year 2004 Form 471, 

a v a i l a b l e .  
- 

I t  i s  important t o  remember t h a t  not  a l l  requested services  w i l l  n e c e s s a r i l  
for discounts .  
of funding e l i g i b i l i t y  before  funds a r e  committed. 
r u l e s ,  including e l i g i b i l i t y  of d i scoun t , r ec ip i en t s  and t h e  e l i g i b i l i t  
which discounts a r e  requested.  
funding decis ions.  
fundin 

be ap roved 
Your Form 471 w i l l  be sublect  t o  review by t h e  SLD f o r  a dezerminafion 

In addi t ion,  a v a i l a b i l i t y  o f  funds w i l j ;  be a . f a c t o r  i n  

Th i s  review w i l l  consider  all program 
of se rv i ces  f o r  

o r  a l e v e l  of funding below your r e  ues t , , and  include appropr ia te  contingencies 
Therefore, you should consider t h e , p o s s i b i l i t y  0 f . a  denia1 ,of  

i n  con ? r a c t s  f o r  any o r  a l l  of t h e  requestel  se rv ices .  
Thank you f o r  your i n t e r e s t  i n  t h e  Schools and Libraries program. 
quest ions,  please contact  t h e  SLD Cl ien t  Service Bureau. 

If you have any 

Schools and Librar ies  Division 
Universal Serv ice  Administrative Company 
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.~ ~,.. . u S Ac... Universal Service Administrative Company 

Schools & Libraries Division 

FORM 471 RECEIPT ACKNOWLEDGMENT LETTER 
(Funding Year 2004: 07/01/2004 - 06/30/2005) 

February 12, 2004 

Hope Schawang 
LYDIA BRWN WOODS MEM LIBRARY ~~~ ~ 

120 E lSTH ST 
FALLS CITY, NE 68355-2116 

Re: Form 471 Application Number: 403265 
Fundinq Year 2004: 07/01/2004 - 06/30/2005 
Applicint's Form Identifier: 1226044 
Billed Entity Number: 138374 

This notif,icat;on is an acknowledgment of receipt and s2ccessful data entry of your 
FCC Form 471, Services Ordered and Certification Form, reflecting $3,179.40 
in total program year pre-discount costs for services. This letter confirms that the 
Form 471 and signed o r  electronically certified Form 471 Certification have been recelved. 
Please note that the later of these Form 471 application materials was postmarked or 
received by the Schools and Libraries Division (SLD) on 01/22/2004. Your application 
will be considered within the Form 471 application filing window wherein all applicatlons 
that meet the Minimum Processing Standards are treated as though they were received om 
the same day. 
Letter (RAL) for your records. 

NOTE: Item 25 on the Form 471 is a certification that you have secured access to the 
resources necessary to pay for (1) the non-discount portion.of the costs for eligible 
services within the funding year, as well as (2)  the ineligible proiucts and services 
to make effective use of the eligible services you have requested. Secured access" 
means that you can show that these funds are, o r  will be, part of your annual budget; 
o r ,  if you are obtaining the funds from an outside revenue source, that these funds 
have been acquired o r  committed. IF YOU OBTAIN THESE FUNDS FROM AN OUTSIDE SOURCE, TEE 
FUNDS MUST NOT COME DIRECTLY OR INDIRECTLY FROM YOUR SERVICE PROVIDER(S). YOUR SERVICE 
PROVIDER(S) MAY NOT WAIVE THE NON-DISCOUNT PORTION OF THE COSTS. 

It is important that you retain this Form 471 Receipt Acknowledgment 

THIS LETTER DOES NOT CONTAIN ANY DECISIONS CONCERNING YOUR REQUESTS FOR DISCOUNTS 
NOTE, HOWEVER, THE THREE-WEEK RESPONSE DEADLINE DESCRIBED BELOW. 

It is important that you keep the Form 471 Application Number cited above for future 
communications with the SLD. Our Program Integrity Assurance (PIA) Team will now review 
your application for compliance with program ru les .  Once the review of your application 
has been completed, you will receive one or more Funding Commitment Decision Letters 
(FCDLs) to inform you of our  decisions on your Funding Requests. You cannot assume that 
USAC will approve the discounts for which you are applying before an FCDL is issued. 

ALLOWABLE CORRECTIONS USING THE RAL (ACT WITHIN THREE WEEKS!) 

If you find data entry errors on this letter, or you previously identified errors on 
your Form 471, certain of these errors can be corrected using this Form 471 RAL. 

- You MUST, at a minimum, include the signature, printed name and official title of 
either the contact person on this letter or the authorized person on the Form 471- 

- Requests must be received o r  postmarked wlthin three weeks of the date on this 
letter. 

Box 12s -Correspondence Unit, 80 South Jefferion Road, Whippany, New Jersey, 07981 
Visit u5 online at www.sl.urriversalrervice.org 

http://www.sl.urriversalrervice.org


if any of the required information is missing o r  the request is late, the request will 
n o t  be processed, but will be included in the review of the form. 
Examples of ALLOWABLE CORRECTIONS are: 
A .  

B. 

C .  

D. 

E. 

F .  

CORRECTIONS TO BLOCK 1 INFORMATION: You may correct Block 1 items such as the 
applicant's e-mail address, contact person s name, street address, etc. 

-~ ~~~~ ~~~~~~~~ 

sure to,indicate the worksheet nunber(s) for which you are requ'esting the entity 
correction s )  be made. 
Block 4. 

The Item 21 Attachment must substantlate corrections to 
[See the FCC Order DA 02-90, released January 14, 2002.) 

NOTE: 
percentage requested .the correction will be rocessed. This revised calculation 
will become the new hiscount percentage for tge worksheet and for any Block 5 
Funding Requests that reference the worksheet. 

If a Block 4 correction will lead to a decrease in the original discount 

If a Block 4 correction would lead to an increase in the discount percentage 
requested, the original discount percenta e will continue to be the discount 
!he worksheet. 
ercentage for the worksheet and for any 2 lock 5 Funding Requests that reference 

REDUCTIONS TO BLOCK 5 FUNDING REQUESTS: You may request reductions to Block 5 
Funding Requests except f o r  those that would increase your discount percentage 
due to a chanqe in recipients of that Block 5 service. You may wish to reduce 
requests if you: 

- will not be able to make use of services for whlch you requested Funding 
Year 2004 discouhts, or 

- based your Funding Year 2004 Funding Request(s) for tariffed or month-to-month 
service on a projected rate increase that is now known to be much smaller than 
expected. 

CANCELLATIONS OF BLOCK 5 FUNDING REOUESTS: You may wish to request to cancel Block 5 - Funding~Requests if you: - - 

- du licated pending requests in Forms 471 where ou had not received an FCDL 
- will not be.able to make use of services for which you requested Funding 
be?ore the close of the Form 471 application filing window, or 
Year 2004 discounts. 

Reduction and cancellation requests are not subject to the three-week deadline. 
The SLD encoura es a licants who know that they will not use all of the amounts 
requested to no?ify !{e SLD of an a pro riate reduction,to or cancellation of these 
Funding Requests. 
are available for the funding year more effectively. 

This action woulg alyow the. SLD to distribute the amounts that 

irNnrrNni TNC A N  FRN. vntl mil" rennest~ t~o " m ~ i t . "  or "unbundle" an incorrectiy combined 
,_____, ~~ ~ ~  vices from different service 

~- for.which you receive separate bglls), or from %ifferent 
e, local phone service from one company and lon distance 

__I 

ervice categories (such as Internal Connections and Internet Access) 
NOTE: The total dollar amount re resented by-the newly divided FRNs must not 
exceed the amount you requested for the original combined FRN. 

On the photoco Then 

Year Pre-Discount $ pount, and Discount Percenta e for each alstinct servlce you 
have now "unbundled, 
more than the ORIGINAL request. 
CORRECTION OF AN INCORRECT SPIN (Service Provider Identification Number): Corrective 
SPIN Changes are allowed. 

- there was a data entr error by the applAcant or the SLD, or - the company has merge3 with or.been ac uired by another compan , or 

of your RAL, draw a line through the o r i  inal bundled FRN. 
write in the Sfh, Service Provider Name, Services Ordere % category, Total. Program 

making sure that the total 3 ollars requested add up to no 

These include corrections because 

- other instances when the SPIN indicate 1 on the Form 471 change3 when the 
applicant did not initiate such a change. 

Schools and Libraries Division/USAC Page 2 of 5 471RA Ltr. 02/ 12/2004 



Requests to change service providers for other reasons - Operational SPIN Changes - 
are not allowed prior to commitment. 

G. CORRECTION OF AN INCORRECT SITE IDENTIFIER: 
which is the Entity Number of the recipient of service from Block 5 ,  Item 22a of 
the Form 471. (See Item B. above for correctina a site identifier on a shared 

YOU may correct the site identifier, 
_ ~_.. ... - _._I___ 

service.) 
identifier. (See the FCC Order DA 02-90, released January 14, 2002.) 

The item 21 Attachment must substantiate the correction to the site 

NOTE: If a site identifier correction will lead to a decrease in the ori inal 
discount percentage requested, it will be processed. 
will become the new discount percentage for the Funding Request. 
If a site identifi-er correction will lea3 tn an inrrease in the aiFrnllnt nnrrnn~-Tlna 
requested, the or._ 
percentage for any Bloc 

The revised calcula?ion 

Note that these corrections must be RECEIVED OR POSTMARKED within three weeks of the 
date of this letter. Follow these simple steps to make corrections: 
1. Photoco y your RAL. 
2. Draw a Pine throu h each incorrect item, and mark clearly next to it what the correct 

information shod8 be. 
3. Provide the name of the contact erson and the contact erson's e-mail address, fax 

number, or telephone number on tge first 
the SLD so that we can contact you if we gave questions about your requested changes. 

4. Make a photocopy of your marked-up letter to keep for your files. 
5. Sign your letter. 
6 .  Send your marked-up letter so that it is received or postmarked within three weeks 

of the date of this RAL. 
e-mail or b fax Requests submitted b e mail or fax will be considered filed on 
a business zay if they are received at fhe-SLD.at an 
(midnight ET 
the next business jay. 

age of the RAE copy that will be sent to 

Corrections may also be filed electronically, either by 

Re uests received %fter that time will be considered received on, 
time up to 12:OO a.m. 

To send your marked-up letter and any additional pages by US Postal Service or 
other carrier, mail to: 

Data Entry Corrections 
Schools and Libraries Division 
Box 125 - Correspondence Unit 
80 South Jefferson Road 
Whippany, NJ 07981 

To send your marked-up letter and any additional ages by e-mail, use the "Submit 
a Question" feature on the SLD web site. Follow !he online instructions f o r  help 
on submitting attachments. 
NOTE: To be filed by e-mail, your marked-u letter should be scanned (TIE file 
format is preferred). 
Megabytes. 
To send your marked-up letter and any additional pages by fax, fax to: 

Total file size of tge e-mail message must be less than 10 
The SLD will automatically reply to incoming e-mails to confirm receipt. 

(973) 599-6526 
7. Allowable corrections received in a timely fashion will be reflected in your FCDL 

correction 

MISSING FUNDING REQUESTS 
If information about a particular Block 5 Funding Re uest is not included in the itemized 
list of Block 5 FRNs reported in the attached "Form 171 RAL Funding Requests Re ort" 
this i s  because the ERN did not pass Minimum Processing,Standards. 
ou will receive a se arate letter from the SLD explaining the reason f o r  rejection. 
Yf you believe that &ere were FRNs included in your Form 471 that are  not^ 11nt.ed in 

If this is !he c&=, 
~ ~ - .  ... - __- - ~ - 

this letter AND you do not receive a letter infofming you that~those F Y s  are rejected, 
elease contact us,using the e-mail fax or mail instructions found earlier in this letter. 
abel your communication QUESTIONS ABOUT RAL". Please note that the SLD Client Service 

Schools and Libraries DlvisionfUSAC Page 3 of 5 471RA Ltr. 02/12/2004 



Bureau may not have the information necessary to res nd to your inquiry; therefore, 
your letter should be sent as described above for a EL correction. 
FUTURE CONTACTS WITH PROGRAM INTEGRITY ASSURANCE (PIA) 

COMMUNICATIONS WITH YOUR SERVICE PROVIDERS 

The SLD encourages Form 471 applicants to contact their service providers to inform the 
service providers o f  the funding requests submitted to the SLD. Service providers may 
request additional information concerning the specific.services contained within each 
funding request in order to facilitate discounted billing, if that is the billing 
arrangement requested.by the a plicant. Applicants are encouraged to share this 
information wjth.service provigers in order for the service providers to begin the 
preparapory billing steps. 
EXPLANATION OF FORM 471 RAL BLOCK 5 FUNDING REQUESTS REPORT 

* 

Certain information from each Block 5 Funding Request of Form 471 Ap lication Number 
data system is shown in the attached Form 471 RAL Block 5 Fundin Requests Re ort ” 
Request: 

403265 that passed Minimum Processing,,Standards and that could be en e ered into our 
There are seven important components of information shown for eac 2 Block 5 Funsing. 
- FRN (Funding Re uest Number): The unique number assigned by the SLD to each Block 5 
of 
apE?+cants and service providers the status of individual drscount fundrng requests 
su mitted on a Form 471. 

our Form 477 once it has been data entered. This number is used to,report to 

SPIN (Service Provider Identification Numbera: The unique.number assigned by W A C  to 
the service provider you identified as provi ing the service included In thls FRN. 

- Servlce Provider Name:.The name,of the service provider that you identified as 
providing the service included in this FRN. 

- Category of Service: The ty e of service for which you have re uested discounts in 
each Block 5 fundin requesf. The categories of services are sr elecomunlcations 
Services, Internet &cess, and Internal Connections. 

- Site Identifier: This will only appear if an.Entity Number was provided in Block 5, 
Item 22a for the site-specific services described in this FRN. 

- Pre-discount $ Amount: The total annual pre-discount cost for each FRN. Thls 

- Discount Percentage: The discount percentage from Block 5, Item 235 
amount is taken from Block 5, Item 231. 

Schools and Libraries Division 
Universal Service Administrative Company 
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